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City of Marietta, Georgia
Client Use Case

The City of Marietta has an estimated population of more than 67,000 residents, making it one of metro Atlanta’s largest
suburbs. Marietta offers residents free email and text message updates on more than 45 topics including job openings, 175"
Anniversary news and events, Marietta’s E-News weekly newsletter, emergency alerts and more. Visit

http://www.mariettaga.gov/ to see how Marietta uses GovDelivery® Digital Subscription Management to improve
communications with residents.

Solution Benefits

R

I Marietta’s “Notify Me” Alerts — How it Works

Personalization

Give residents what they
want, how and when they
want it.

v" Residents are
empowered with 10
to 40 times more
subscription options.

v" Signup process allows
residents to choose
how they would like
to receive their
updates, via email,
RSS or wireless alerts.

Automation

Streamline the process of

communicating new

information to the public.

v Use GovDelivery to

automatically deliver
email and text
message (SMS) alerts
to residents when
content updates
occur.

Deliverability
Utilize proven delivery
infrastructure.

v’ 98% of emails sent
through GovDelivery
make it to recipients'
inboxes.

Subscription Signup Process:

1. Resident Notify me
enters email Get news,
address in the events and

ermergency ot

alerts from City Hall by
e-rmail.

“Notify me”
section of the
homepage.

E-rnail address:

CiTY ofF MARIETT. news from city hall

New Subscriber

Primary E-mail Address

You must enter a primary e-mail address. You will use this ta aceess and update your subscriptions
or modify your subscriber preferences.

Enter E-mail Address ‘ranaa houser@gavdelivery.com
Confirm E-mail address [renee houser@gavdelivery.com

Cell Phone or Additional E-mail Address

| )
— If you would like to add another e-mail address or receive W
City ofF MARIETTA PO (L R AT enter your address below.

Send Wireless Alerts to this address [

2. Resident enters
phone number if
they elect to receive

[ Other City Clients

Ann Arbor, Michigan
Berkeley, California
Charlotte, North Carolina
Fayetteville, Arkansas
Riverside, California

St. Paul, Minnesota
Vancouver, Washington
Washington, D.C.

For a complete list of clients, visit
www.govdelivery.com/whos-
using-gd

Quick Subscribe for renee.houserigovdelivery.com

The City of Marietta offers updates on the topics below,
Subscribe by checking the boxes; unsubscribe by unchecking the hoxzes.

Access your subscriber p o update your subscripti
subscriptions.

The ¥ icon means Wireless Alerts are available for this item,

= [JNews and Information
[ E-Hews" Weekly City Heuslettar
Ernergency Alerks T
O news Releases fram city Hall T
[ elueprint Mariatta” Quarterly Newslettar
[ photo Gallery
Oeity Holidays

3. Resident is
able to subscribe
to all available
subscription

[videos .
# [ 175th Anniversary topics thTOUgh
= O city council one succinct

[Jagendas and Meeting Minutes

subscription
page.

Ocity council Meeting vidsos
= [ city Employment

O current 30k openings

Automation of Email Delivery:

When the City of Marietta’s “Current
News Releases” page is updated, via

Departments

or modify your passuard or e-mail addres

City oF MARIETTA

ome » City News * Current News Releases

text messages,
chooses a delivery
preference and
enters an optional
password.

Enter Secondary E-mail address
Confirm Secandary E-mail Address

E-mail Delivery Preference
If you would like to change how subscription updates are de!

@ send updates immediately by e-mail.
© send updates daily by e-mail

© send updates weekly by e-mail.

O send updates manthly by e-mail.

Certain high priority updates may be sent reqardless of your delivery preferences.
Optional Password

@ 1 do not want to add passwaord protection for my subscriber preferences.
@ 1 would like to add password protection for my subscriber preferences.

Enter Password|  Passwordstengh
Confirm Passward ’7

Help - Privacy Policy

Community

this RSS feed, an email is automatically [t News
created and delivered to interested
residents (with the content of the new

press release populating the email).

urrent News
cleases

ast News Releases
UBcribe to E-mail
pdates

print Marietta

Hewslstter
From: City of Marietta [marietta @service,govdelivery.com]
To: Renee Houser
€c
Subject: Community celebrates reopening of Henry Park

Current News Releases

() Print

(@) Subscribe
Below are City of Maristta news releases, Members of i
the media may subscribe to receive releases and &) Bss
advisories as they are released. Share

C ity celebrates r

of Henry Park
After & massive renovation to Henry Memorial Park, the city of Maristta

party for the neighborhoad, ribbon
Sent Tue 4/21/2009 3:49 PM

4 City Council is

CiTY oF MARIETTA

Community celebrates reopening of Henry Park

for the neighborhood, ribbon cutting and plague unveiling. Read more and photos

with the subscription service, please contact su ovdelivery.com

This service is provided to you at no charge by the City of Marietta

news from city hall @

After a massive renovation to Henry Memorial Park, the city of Marietta celebrated its official reopening with a party

Update your subscriptions, modify your password or e-mail address, or stop subscriptions at any time on your
Subscriber Preferences Page. You will need to use your e-mail address to log in. If you have questions or problems

Mayor williarn "Bil" Dunavay

enijoys festivities in the park,

First elected in 2002, he
sy, April 26 from 11 a.m -7
laads Maristta's progressive

¥ at Taste of Marietta

redeveloprmant

ariie Hood
Maristta's Mayor
Schonl Caach Charlie Hood for his | Matietts’s Mavor
more
Marietta Redevelopment
to two boards Gorporatinn

Bilsan and Dians Lidz to the Maristta

two-year terms. Read more
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