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get the word out.

City of San Ramon, California

The City of San Ramon’s website (www.sanramon.ca.gov) provides “efficient delivery of public services that are essential to those
who live and work in San Ramon.” To promote its local services the City sought to improve communication with residents while

fully leveraging its website. San Ramon uses GovDelivery® Digital Subscription Platform to effectively communicate new City
information to residents and increase traffic to its website. San Ramon utilizes multiple communication channels through the

GovDelivery solution to reach the largest possible audience.

[ Solution Benefits

I San Ramon Email Updates— How it Works

City Benefits
Automation
Streamline the process

of communicating new
information to the public.

v

GovDelivery
automatically
delivers email and
text message (SMS)
alerts to residents
when content
updates occur.

Reduces
administrative time
and promotes
efficiency.

Deliverability

Utilize proven delivery
infrastructure.

v

98% of emails sent
through
GovDelivery make it
to recipients'
inboxes.

Resident Benefits
Personalization

Give residents the
information they want,
how and when they want

it.
v

Subscribers have
access to more
information that is
delivered directly to
them.

Signup process
allows residents to
choose how they
would like to
receive their
updates (email, text
message or RSS).

City: Automation Makes Communication Efficient & Easy

@ST n Ramon

HOME

ADMINISTRATIVE
SERVICES
SEARCH

CITY COUNCIL DEPARTMENTS SERVICES CALENDAR CONTACT US

San Ramon-Valley
Blvd and Bollinger
Canyon Rd

City of San Ramon [casraMBNESerEe - gavaeIvery-eom]
Renee Houser

. 4 5 To:

LB _ad City of San Raman Update

When San Ramon updates its Job Opportunities
webpage, an email is automatically created and
delivered to subscribers of this topic.

Sent T0E 872572009 TZ47 Ph

e~ Job Opportunities

The City of
CLICK ON THE JOB TITLE FOR MORE
INFORMATION

San

HOME CITY COUNCIL DEPARTMENTS SERVICES

Ramon

CALENDAR CONTACT US

SEARCH

DEPARTMENT POSITION DESCRIPTION

Office (Acc
Fulltime

ounting) Technician, Temporary

Parks & Community | Temporary and Seasonal Positions, Part-time

Services

Forms & Downloads

or,
Junior Lifeguard, Temporary Part-tine

You are subscribed to Employment Opportunities for Gity of San Ramon. This information has recently been updated, and is now available

We value our relationship with you and do not wantto send you unwanted email. Click here to update/cancel your subscriptions or modify your
passwordiemail address at any time. f you have quastions or problems with the subscription service, please contact support@qovdelivery. com

This free service is a post-only mailing provided to you by the City of San Ramon. Please do not attemptto reply to this message. ‘We would love
to hear from you, so please dlick here to contact us if you need assistance o would like to provide us fesdback.

A m

Resident Signup Process:

1. Resident follows the email updates link
and logo (example below), located on the

homepage and throughout the San Ramon
City website.

The City of

San

CITY COUNCIL

HOME DEPARTMENTS

Subscribe
to e-mail
updates

rafe

Accass your zubsaiber

& CINews & Information
Ocrime Bulletins T
Oemergency alerts
Oevents & Entertainment Calendar
CPublic Transit News T
[ street Maintenance and Road Closures
Owhat's New

& ClGeneral Information
Oeoards, Committees & Commission Openings
Oeudget and Financials
Delection Information
CJEmployment Oppartunities
OFarmer's Market
O Garage sales for this Weskend
OPerforming Arts/Theater

& CI¢ity Projects Updates
Ocity center
O construction Projects in Design
[ current Canstruction Projects
O current Project List (Private ownership)

O General plan 2030
OPlanning Updates
O Transportation Undates
Ciiving in San Ramon
& Cclasses & Programs
Cparks and Recreation

The City of .

Ram

DEPARTMENTS

San

CITY COUNCIL

HOME SERVICES

E-mail Updates
To sign up for updates or to access your subscriber preferences, plead

we will use your e-mail address to deliver the requested information or to access yd
palicy,

E-mail address |renee houser@govdeliveny.com

2. Resident enters and
confirms email address,
enters an optional password.

CIrublic Safety
[poing Business with San Ramon
CImMeeting Agendas and/or Minutes
CIpublications

Save Cancel

lv Policy - Subscriber DrE]

Ramon

rances o update your subscriptions or

X

SERVICES CALENDAR CONTACT US

Quick Subscribe for renee.houser@govdelivery.com

The City of San Ramon offers updates on the topics below,
Subscribe by checking the boxes; unsubscribe by unchecking the boxes

rmodify your passuard ar

The ‘T icon means Wireless Alerts are available for this item,

3. Resident
chooses the topics
of interest from
one subscription
page.

a-mail address without adding subscriptians.

SEARCH

Copyright © 2010 GovDelivery, Inc. All rights reserved. | GovDelivery, the world’s leading provider of government-to-citizen communication solutions.
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get the word out.

City of San Ramon, California

{ Subscriptions Available I Enhanced Resident Service & Communication

San Ramon uses digital
subscription management
to communicate with
residents on more than 89
unique subscription
topics including:

e Crime Bulletins

e Current Construction
Projects

e Emergency Alerts

e Employment
Opportunities

e Garage Sales for this
Weekend

e Parks and Recreation
eNewsletter

e Transportation Updates

e And More...

[ Other CA Cities:

Berkeley
Benicia
Carlsbad
Culver City
Dixon

Elk Grove
Fairfield
Menlo Park
Milpitas
Oakland
Palo Alto
Riverside
Sacramento

Santa Rosa

For a complete list of clients, visit
www.govdelivery.com/whos-
using-gd

GovDelivery Collaboration Network:

The City of San Ramon has
dramatically increased its
reach by collaborating with
other agencies on the
GovDelivery platform. The

=

\
o~
Ram 0 n | San Pr*y

SERVICES CALENDAR CONTACT US SEARCH

S The City of
HOME CITY COUNCIL DEPARTMENTS
City of
8an
Ramon
Networks

* BART

= LIBART News

Oeart v @

C1BART Projects
Cother

You may also be interested in information from these agencies.

Subscribe by checking the boses; unsubscribe by unchecking the boxes.
NOTE: By clicking save, you are sending your email address to these partners.

@ Bay Area Rapid Transit

[IeaRT Mews Headlines &
CIBART Mews widget @

OearTtimes Newsletrer @
[1eaRrT Service Advisories €

Help - Privacy Policy -

Collaboration Network
allows residents to sign up
for updates from multiple
sources the first time they
register as a subscriber.

The City of San Ramon has
partnered with Bay Area
Rapid Transit to cross-
promote content and
improve service to residents.

Save Cancel

ubscriber Preferences

Information Sharing Widgets:

Emergency Alerts - Earthquake
Wednesday, Jun, 10, 2009 at 5:52 &AM

Emergency Alerts - Family

Preparedness
Wednesday, Jun, 10, 2009 at 5:51 &AM

Emergency Alerts - Child and Pet
Safety
Wednesday, Jun, 10, 2009 at 5:50 &AM

Emergency Alerts - Special Needs
and Disabilities

Wednesday, Jun, 10, 2009 at 5:49 &AM
Emergency Alerts - Commuications
Plan

Wednesday, Jun, 10, 2009 at 5:48 &AM

Supply Lists
Wednesday, Jun, 10, 2009 at 5:47 &AM

Winede Mini Sorevival Kit

Receive email updates

Go

The City of San Ramon is able to reach a broader audience by offering
a dynamic widget with critical, time-sensitive emergency alerts.
GovDelivery Information Sharing Widgets are an easy way to allow
others in the public, private and nonprofit sectors to stream updated,
official government information directly on their websites. Additional
channels such as blogs and news sites can easily leverage the widget
and individual residents can post it to their social media accounts to
reach an expanded network of people.

The City of San Ramon emergency
widget has been viewed 3,400+
times by more than 850 residents
(as of August 2009).

Copyright © 2010 GovDelivery, Inc. All rights reserved. | GovDelivery, the world’s leading provider of government-to-citizen communication solutions.
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