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The Department of Energy and Climate Change (DECC) (http://www.decc.gov.uk) was created to bring together energy policy 
with climate change mitigation policy. DECC leverages GovDelivery digital subscription management to deliver important 
updates on legislation, energy markets and emerging technologies. The agency communicates official information through 
multiple channels and has integrated its email communication with its social media presence to increase its reach and impact.   

 
Solution Benefits 
Agency Benefits 
Automation 
Streamline the process of 
communicating new 
information to the public. 

 Use GovDelivery to 
automatically deliver 
message alerts to 
subscribers when 
content updates occur. 

 Provides a method for 
constantly re-engaging 
subscribers and pulling 
them back to the DECC 
website. 

 Provides greater 
communication reach 
at much lower cost. 

 Coordinates and 
promotes multiple 
communication 
channels (including 
DECC website, 
Facebook®, Twitter®, 
YouTube®).  

 

Subscriber Benefits 
Personalisation 
Give subscribers what they 
want, how and when they 
want it. 
 Subscribers have 

access to more 
information that is 
delivered directly to 
them. (No need to 
search out 
information.) 

 Engage subscribers by 
sending relevant, 
timely messages. 

 Allow subscribers to 
choose how they 
would like to receive 
their updates. 

DECC Email Notification System – How it Works 
Agency: Automation Saves Time & Increases Efficiency 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Subscriber Signup Process: Personalisation Improves Subscriber Satisfaction 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Department of Energy & Climate Change 

Digital Subscription Management 

When DECC updates its Twitter 
webpage, an email is automatically 
created and delivered to subscribers of 
this topic. 

1.  Subscriber follows the email subscription link 
and red envelope logo located on the homepage 
and throughout the DECC website. 

2.  Subscriber enters 
and confirms email 
address. 

3.  Subscriber 
chooses the 
topics of 
interest from 
one subscription 
page.  
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Enhanced Subscriber Service & Communication 
DECC’s Use of Collaboration Network 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
eNewsletter: 

DECC has partnered with the 
Department for Business 
Innovation & Skills, Parliament 
and the U.S. Environmental 
Protection Agency.  
 

DECC has dramatically increased 
its reach by collaborating with 
other agencies on the 
GovDelivery platform. The 
Collaboration Network allows 
subscribers to sign up for updates 
from multiple sources the first 
time they register as a subscriber. 

DECC creates and delivers its 
stakeholder newsletter through 
GovDelivery to more than 1,700 
subscribers.  
 
Sending newsletters through email 
ensures the public gets the latest news 
and information, saves budget on 
printing, paper and postage, and 
positively impacts the environment.  
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