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Ann Arbor honored for its online services
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The City of Ann Arbor has been recognized by e.Republic's Center for Digital Government and
Digital Communities magazine for its online services.

The Digital Cities Survey ranked Ann Arbor No. 7 on its list of "best digital cities” in its
population category of 75,000 to 124,999.

Services at the city's Web site - www.a2gov.org - include:

» The new "TRAKIT" feature provides access to development review and building inspections.

* "GovDelivery," a subscription service for e-mail notifications, has road or lane closures,
general news and other subjects.

« "Citizen request system," an online tool, allows for submitting service requests for parks
maintenance, pothole and street light repair, and other services.

More about the survey and winners can be found at www.centerdigitalgov.com.




