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The Idaho Department of Fish & Game (IDFG) is committed to protecting the fish and wildlife populations of Idaho through the
control and enforcement of hunting, fishing, and trapping laws. To do so, IDFG must proactively communicate new laws and
regulations to residents and visiting sportsmen. Visit fishandgame.idaho.gov to see how Idaho Fish & Game uses GovDelivery®
Email and Digital Subscription Management to enhance communication and improve service to citizens.

Solution Benefits Idaho “Fish and Game E-mail Updates” — How it Works
Resident Benefits: Subscription Signup Process:

Personalization 1. Citizen clicks on the “Fish and Game E-mail Updates”

Give citizens what they link and logo, located on the homepage and throughout

V:]am' how_and when the IDFG website. @ FISH AND GAME
they want it. V E-MAIL UPDATES

v" Subscribers have
access to more
information that is
delivered directly to
them. (No need to

search out New Subscriber ' Hﬁmn x.ulMu\.(.ll'u.ﬂuul':..lll.nm\uu'.Ju:Mrmlu'.
information.) ) ppomnives

X Primary E-mail Address
v" Signup process Cumuistiva Sssabnad Cauntz

You must enter a primary e-mail address. You will use this to access and update your subg on Courk far Bonravilla | Lower Grante Dams

allows citizens to or modify your subscriber preferences, i Harrest
hi & Sal Hatchy Rotum:
choose how they r.cu-vv.namnﬂrr:::naﬂl:::‘m; i
Enter E-mail Address |renee.houaer@govdehvery.com Eliyll'luﬁzawlb and Rules
H Fizghing Tournament, f Contest Schadule
WOU|d llke to Confirm E-mail Address|renee.houser@gavde\ivery.com Dl ofical Lest of dabia Record Fish
. . ) smeelhiead Counk for Bonnevil | Lawer Grarite Dams
receive their Optional P d Dl Wonki storihoad Fising Fogort
ona ASSWOor = [T reginnal vishing Reports
updatesl via ema”l p L:Inamrwerp:o'::::hn:m:om
text message or # 1 donot want to add password protection for my subscriber preferences. EI::::||:|::-:-:::\‘:Tji::1uz:::1r
g © 1 would like to add password protection for my subscriber preferences. HP"“"h‘"‘d" Regian Fishing Aepor:
Salman Ragion Frshing Raport
RSS bl —
Enter Password l— Password strength- Hr :f::“;::I"r"‘\"‘lin':":::"! 3. Citizen chooses
« Dlbei .
Confirm Password F:“r:::nlm Huris Dravming Resuks the tOpICS Of
D mouritain Lian sares .
(5oL Cancall Dl coar vt interest from one
O Monrasiders Dear & Fik Tag dvalabilty s
Agency Bengefits: 2. Citizen enters and Dltasiere ak T cuseas subscription page.
. . . & [ i Rl
Automation confirms email address, = Cliews f Publications
. and enters an optional o
Streamline the process Save ) (Goren)
Lo password.
of communicating new
information to the public.
v Use GovDelivery to Automation of Email Delivery:
automatically
. . IDAHO FISH AND GAME
deliver email and
From: Idaho Fish and Game [idfishgame @govdelivery. com] Sent: Tue8/11/2009 11:55 AM
text message (SMS) s Tor GovbelveryActy
iy ' ce
alerts to citizens UM TG Seach Subject: Idaho Fish and Game News Releases Update
When Content FIsHinG cument Mews Releases :L\fnu are subscribed to News Releases for Idaho Fish and Game. This information has recently been updated, and is now available H
LICENSES | TGS
UpdateS occur. FISH | WILDLIFE Itseined Aibonttimamund Leads Ts Fishing Gulde Bus - isesa o] | Internet Advertisement Leads To Fishing Guide Bust— (Nampa, 1D - 8/10/09}
ok Fish Al Gome: Secoind Diawiing — Moise, © - #1088} Ask Fish And Game: Second Drawing - (Boise, 1D - 8/10/09)
EBiICATION . Enter Now For Second Gontrollzd Hunt Drawing — (Beise, ID - 8/10/09)
i N - Entes How Fos Second Contielled Wist Diwlng - Base.©-8904 | oo 5 ey Boise River Popular With Local Anglers — (Mampa, ID - 810/08)
HEWS | PUBLICATIONS Grasd Survays Uelis Biver Popular With Losal Austers - meves| | Trapping Grizzly Bears To Begin In Upper Snake Region — (idaho Falls, I - 8/10/09} L
TECHNICAL | RESEARCH Trapning Grizzg Baae To Beain In Ugpan Snaks Reglen - mwrd | Steelhead Season Opens — (Boise, 1D - 8/10/08)
BT s A o R T T s Fall Chinook Harvest Season Proposed - (Boise, ID - 8/10/09)
Del |Verab|||ty e Slika Aiorid Sa i proupsyimacy F&G Commission To Meet In Idaho Falls This Month — (Boise, ID - 810/09)
E&g Comupbssten To Meet bn dalis Falls This Bons) - s, -
| Fubilic Masting 51 For Cemmants On Watarfowd Seasons - © | You can view or update your subscriptions, password or e-mail address at any time on your User Profile Page. All you will need are
FISH AND GAME
. g“"l MEDATES, | ¢ b Sneaht O Wabsihowl. Sags grouss Seavens - e[ | ¥OU 8-Mail address and your password 3
infrastructure. Urierlon) Sasveseing Gasiiis Tt e Ly _ _
This service is provided to vou at no charge by Idaho Fish and Game
v 98% of emails sent
/™ . | Whenthe IDFG’s “Current News  fieifishandoam dano.oo
thrOUgh Releases” page is updated an &slions or problems e-mail support@qovdelivery.com for assistance L
. . -
GovDelivery make it email is automatically created
.. f . .
to recipients and delivered to subscribers of
inboxes. this topic.

Copyright © 2009 GovDelivery, Inc. All rights reserved. | GovDelivery, the world’s leading provider of government-to-citizen communication solutions.

408 St. Peter Street, Suite 600, Saint Paul, MN 55102 | (866) 276-5583 or U.K. 0800 032 5769 | info@govdelivery.com



mailto:info@govdelivery.com�
http://fishandgame.idaho.gov/�

Idaho Department of Fish & Game (IDFG) N

(GOVDe’,.very@ Client Use Case

Subscriptions Available Enhanced Customer Service through GovDelivery’s Questions Feature

IDFG uses email and
digital subscription
management to
communicate with
stakeholders on more

than 35 unique -
unique - Questions
subscription topics
including:
° B|g Game Season and To get 2 better understanding of how pou get information from Fish and Game
and provide the information pou are interested in,
Rules please answer the following:
e Fishing Tournament How often do you visit the Fish and Game website? IWeekIy v
Schedule I am interested in
o Windows to Wildlife O Hunting Fishing [] Other
Newsletter How do you get information about Fish and Game?

. . O newspaper O Tv O Radio wehsite [] Sports Groups [ Other
e Commission Meeting

Schedule Do you have a
[ Hunting license Fishing license [J Neither

e Magic Valley Region o
o o you
Fishing Report O hunt deer [ hunt elk O hunt ather big game [ hunt upland game [ hunt waterfowl [ fish
e 1daho Record Fish warm water species [ fish cold water species [ fish salmon and steelhead O watch /
photograph nongame [ none of the above

e And More... I am alResidBnt v

Other State Clients

Help - Privacy Policy
Idaho Department of

Environmental Quality

Agencies can set ‘Questions’ up to be asked of all subscribers or just those subscribing to specific topics.
. 'Questions’ can be classified as optional, a subscriber can receive email alerts without answering all questions, or required.
Indiana Department of

Natural Resources

Oregon Fish & Wildlife How do you get information about Fish and Game? The GoyDellvery Que.‘stlons
Oregon Department of 20.00% (subscriber segmenting)
20.47% feature collects
Environmental Quality 70.00% information from Idaho
Fish & Game subscribers
Texas Parks & Wildlife 60.00% as they sign up to receive
L 50.00% email alerts. The graph
Texas Commission on 29.71% (left) shows the results of
Environmental Quality 20.00% 25 245 :Ir;ig?:stlon used on the
30.00% - - '
(TCEQ) 19.20%
20.00% - 1318% Using the responses of its
Washington DNR Forestry 10.00% 5.54% subscribers IDFG is able to
) . l further segment email
0.00% - . . . . . communication, ensuring
For a complete list of clients, visit Mewspaper v Radio Wehsite Sports Other message relevancy and
www.govdelivery.com/clients.php Groups citizen satisfaction.

*Percentages do not add up to 100 as respondents were able to choose more than one
answer. if applicable.
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