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manner.

The city of Duluth, MN, sought to improve communication with citizens while leveraging the use of
their website. GovDeIivery® Email and Digital Subscription Management met the city’s need to
communicate time-sensitive information to citizens quickly, efficiently, and in a cost-effective

DULUTH’S NEEDS

1. Improve communication with citizens by sending them
information on specific topics for which they have signed

up.
2. Utilize email communication to reduce the need to print
and mail information to stakeholders.

SOLUTION

The city of Duluth selected GovDelivery, a web-based
solution that monitors websites for content updates and
automatically generates email alerts when changes are
detected on designated webpages.

B> Welcome to the City of Duluth, Minnesota

Welcome to the new and improved City of Duluth websitel Our [ATest changes.
will make navigation easier, and we've added a number of new quick-access
linke that wil epeed Up your oniine experience with Us.

Check cut the new L\ant To" section, which will give you quick links to a
number of key dty functons. Do you have 8 qUestion you nesd answered?
The "Contack Us" Ink now links directly to the City department you want to
reach,

In addition to QUF Rew IMprovements, you can also search the City
Aszzessor's records as part of thelr new and expanded home page.

‘Wea hope you anjoy our new look!

Web visitors click on links located throughout the site
to register to receive specific email alerts on more than
130 different topics; the most popular being
Employment Opportunities.

“Communicating with residents is a priority for the City and
distributing new information by e-mail is proactive and cost-
effective.”

-Mark Winson, Chief Administrative Officer, City of Duluth

RESULTS
Subscriber Growth
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Since launching GovDelivery in August 2002 Duluth has:
=  Sent nearly 1.1 million emails to nearly 7,000 subscribers.

= Incorporated more than 130 specific subscription items
including:
- Employment Opportunities
- New Library Books
- Parks and Recreation Commission Agendas
- Police Department Press Releases
- Purchasing Bid Information
- And More...

GovDelivery’

-

GovDelivery, Inc. is the world’s leading provider of government-to-citizen email and wireless communication solutions designed
specifically for the public sector and is used by organizations worldwide, including the U.S. Departments of Labor, State,
Agriculture, and Commerce, U.K. Parliament, Norwich City Council (U.K.), Washington D.C., California Department of Insurance,
Oregon Department of Human Services, Macomb County (Ml), City of St. Paul (MN), and many more.

To learn more about GovDelivery, visit www.govdelivery.com;
email info@govdelivery.com; call U.S. 866-276-5583 or U.K. 0800 032 5769




