GovDelivery® Email and Digital Subscription Management Client Case Study

Norwich City Council, United Kingdom
www.norwich.gov.uk

City Council

W Norwich City Council deployed GovDeIivery® Email Subscription Management to improve
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government-to-citizen communication, which brings higher take-up of e-enabled
transactions, better service, and lower communication costs.

NORWICH CITY COUNCIL'S NEEDS

1. Improve communication by informing interested
citizens of city news and updates by email.

2. Offer updates on specific information as well as a
general e-newsletter to proactively notify citizens of
changes to the website.

3. Capture additional information on those visiting the
website including affiliation with Norwich and
reason for visiting the website.

SOLUTION

Norwich City Council selected GovDelivery, a web-based
solution that monitors websites for content updates and
automatically generates email alerts when changes are
detected on designated webpages.

Tuosday 28 July 2009

U ARE =EEE NOME ¢ CITY COUNGIL, | MBS e sarce SeArch 50

" >

Ato 7 of services News from the City of Norwich

| .
Business ) )
e pay for it find out sbaut i,
ki agply far it 1ell i about it
Council information
”

Events glte £
Housing = S

" Send your bigs it L at the crynen
Jobs@Narwich City
Council 2 009 Hew ps ing on Harmy Lang

kg 17072009 LadyJulian Bridge = tenporary madking testnctions an King Useful Links
San

Planning City of Horwich

Tourlst Infs 16072008 ldsnr put 8 needls in 8 secycling bin! Parmership (ColP)

for Jenry Lind Park Direcigov (access 1o

Wasts and recycling 16072009 A new vision o f
public sendces)

— 14072009 Esuality sus
Quick Links -
13.07.2008

DisabledGo . Horwich

Lo Maryor's Cotebranion Cornal success {mccess information)

Swine flu information

10-07-2008  Uppar King Strest snd Tombisng righway reguriacing Go For It! Enterprising

Apply for housing Harwich

e E 1 09 amé chosan for naw bidgs
Citizen magatine Horwich HEART

094 the ciry's horit:

Committoe meotings - 5o ChY R nrtioge)

- 0B-07-300%  Sports quides sent to Noreich schoals Herwich Lanes
Catuely e {independant thaps
o S 09 Lify gosang water s for youngsters o Rrride Pocl and businessos)
ounC e 9 \mgrovements for Cofman Rapd and Unthank Road Safer Norfalk (safor
Current consultations - - - ==

03072009 Comedy #lihe Carslle Gardens . =
Phthos seria Subscribe to wabsite
2 omemunty svent 3 huss success updates
Listast planning
applications 0207-2009 Pyl yout siamp an 51 Steshens isix Horwicl

Web visitors click on links located throughout the site to
register to receive specific email alerts.

Email is the most common use of the Internet.

-U.K. Office for National Statistics

RESULTS
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Since launching GovDelivery in June 2004 Norwich City

Council has:

= Sent more than 554,000 emails telling subscribers of
updated website information.

= QObtained more than 5,600 subscribers.

= Gained the ability to communicate effectively with their
citizens with minimal administrative oversight.

= |ncorporated specific subscription items including:

Norwich Newsletter
Council News
Planning Applications
Council Consultations

GovDelivery, Inc. is the world’s leading provider of government-to-citizen email and wireless communication solutions
designed specifically for the public sector and is used by organisations worldwide, including the U.K. Parliament, Norwich
City Council (U.K.), U.S. Departments of Labor, State, Agriculture, and Commerce, Washington D.C., California Department of
Insurance, Oregon Department of Human Services, Macomb County (M), City of St. Paul (MN), and many more.

GovDelivery*

To learn more about GovDelivery, visit www.govdelivery.co.uk;
email info@govdelivery.com; call U.K. 0800 032 5769 or U.S. 866-276-5583
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