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The City of St. Paul has updated its email alert system to 

include wireless communication.  The city already has 11,000 

subscribers to a web-based service that notifies people when the 

city's web site has been updated with information in which the 

subscriber is interested. Now, subscribers with cell phones, pagers 

and other wireless devices can get those messages without being in 

front of a computer. Scott Burns is the CEO of GovDocs, the St. Paul-

based company that provides the service for the city.  

 "Anything that has kind of a time-sensitive component. We 

have a number of customers around the country using it for crime 

alerts,” comments GovDocs CEO, Scott Burns, “So if there's a crime 

alert in your particular neighborhood you can find out about it by cell 

phone.” Burns also mentioned other information subscribers find 

useful, such as snow emergencies, “Obviously, traffic and transit 

information is very useful.”  


