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6	
  KEY	
  AREAS	
  FOR	
  SUCCESSFUL	
  DIGITAL	
  ENGAGEMENT	
  	
  

PEOPLE	
  

AUDIENCE	
  

DATA	
  

SOLUTIONS	
  

OUTCOMES	
  

SECURITY	
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BEGINNING	
  STEPS	
  TO	
  IMPROVING	
  CITIZEN	
  EXPERIENCE	
  

Understand	
  your	
  
ciCzen’s	
  journey	
  

Drive	
  impact	
  with	
  
your	
  digital	
  

communicaCons	
  

Use	
  data	
  to	
  inform	
  
decisions	
  and	
  

educate	
  ciCzens	
  

Provide	
  ongoing	
  
learning	
  

opportuniCes	
  



“THE	
  SCIENCE	
  OF	
  TODAY	
  
IS	
  THE	
  TECHNOLOGY	
  OF	
  TOMORROW.”	
  

-­‐	
  Edward	
  Teller	
  



THANK	
  YOU!	
  


