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While 90% of Americans have a mobile device, 42% of those
mobile users don’t have a smartphone with internet access.
But they can all send and receive texts.

Where ad campaigns, websites and social media fall short, text
messaging fills in the gaps. Check out ways the public sector is
using text messaging to transform the services it provides.

TEXT WI
FALLGLOW
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Grow your audience by allowing them to simply
text you their phone number or email address, TO 468311
and begin receiving updates from wherever they TO RECEIVE
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OUTCOME
TRACKING

Measure the impact of
your program dollars and
get actionable data in an

IS YOUR CHILD STILL
WEARING THEIR FREE
GLASSES? HAVE THEY
MADE A DIFFERENCE
IN YOUR CHILD’S
ABILITY TO SEE?
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Eagles Youth
Partnership texted

families who had RS
received free glasses. 2

50% _

of families replied
within 1 hour.
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Services’ SNAP program
uses texting to help
keep benefit recipients
engaged.

HI FROM RISE.
REMINDER, CLASS
IS MON 9AM AT
901 SPRING ST.
BRING 2 PIECES
OF ID. REPLY W/
LETTER: A YES,
I'LL BE THERE /B
CAN’T MAKE IT.

Philadelphia Office
of Re-Entry increased
their program event
attendance by

30%

with text messaging.

REMINDING ((4

Improve customer service
in your organization by
sending automated,
date-specific reminders,
about programs, events,
or appointments. You can
even request responses.

ALERTING

HI FROM ROUTE

Provide timely and relevant information 29. TMRW PLEASE
by sending weather, travel, or emergency EXPECT 10 - 20
alerts. These texts can be triggered from MIN DELAYS
other information inputs or events in your DURING TUNNEL
organization, and sent automatically. CONSTRUCTION.

REMINDER,
YOUR CALFRESH
BENEFITS EXPIRE

AT THE END OF
THIS MONTH.
WOULD YOU LIKE
TO EXTEND FOR 6
MONTHS?

REPLY Y OR N. o)

Ventura County, CA
eliminated redundant
paperwork and
prevented benefits
interruptions for

8,000

residents with text
messaging.
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7)) CONVERTING

Improve online completions
of forms or purchases by
sending automated text
messages that encourage
users who have abandoned a
process to finish their task.

NOTIFYING

Improve the usage of
your online and offline
services, by sending
automated reminders,
expirations, or renewals
to your audience.
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MNsure sends text
message reminders
to increase the
number of people that
fully complete their
application process.

YOUR HEALTH
INSURANCE
APPLICATION IS
ALMOST COMPLETE.

VISIT A
HTTP://OURORG.GOV ;
TO LOGIN AND
FINISH YOUR
APPLICATION!

Chicago DOT received

3,400

responses to help
inform new citywide
guidelines for public
spaces.

Gain invaluable insight
into your community, by
polling your audience via
text message. You’ll get
actionable feedback from
the public that you can use
to inform future strategies.

If you aren’t texting your audience, and inviting them to text you back, your
organization simply isn’t providing the best service you could.

To learn more about how text messaging can help your organization reach its
goals, and better your community, get in touch.

CONTACT UsS:

info@govdelivery.com

VISIT US:

govdelivery.com
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